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30 DAYS 100% MONEY-BACK GUARANTEE 
 
PRO Saddles Terms and Conditions: 
Should you not be fully satisfied with your PRO Saddle purchase, and wish to receive a refund, then 
you can return it to the dealership where you made the original purchase. In so doing you will be 
making use of the PRO Saddles, 30 days, 100% Money Back Guarantee.  
 
To make use of this PRO Saddles, 30 days, 100% Money-Back Guarantee you will need to adhere to 
the following terms and conditions:  

• Provide the PRO dealer with your original receipt (or a copy thereof). 
o Please note that bank statements will not be accepted. 

• Return the saddle within 30 days of date of purchase. 

• No more than 3 items per person may be returned. 

• Any saddles damaged as a result of external factors (e.g. due to bad handling by the 
customer) are not covered by this return policy. 

 
The dealer will either issue you with a full refund or provide you with the option to exchange the 
saddle for another PRO saddle of equal value to the original. Should you wish to exchange saddles, 
the PRO dealer will either refund you for the difference or ask you to pay in the difference; as 
determined by the price of the second PRO saddle.  
 
For online purchases the following terms and conditions also apply: 

• Any return and replacement shipping costs, pertaining to the returned PRO Saddle, will be 
incurred at the customer’s expense.  

 
PRO reserves the right to unilaterally amend, suspend, or terminate this policy, or, in the event of 
policy abuse, exclude customers from its application. 


